
 
 

On-Line Return Merchandise Authorization Form 
 

 Please complete the following information for all returns or repairs and fax to our 
Warranty Department at 901-860-2374.  

 Our Warranty Department will notify you with an RMA # for return.  
 All returns must be approved by the Warranty Department prior to shipping or delivery 

back to American-Marsh.  
 No merchandise will be accepted by our Receiving Department without the correct 

RMA# attached to the merchandise.  
 If you have any further questions, please contact the Warranty Department at 800-888-

7167.  
 

CUSTOMER INFORMATION 
 
Company Name:     Contact Name: 
Account Number:     Phone Number: 
Address: 
City: 
State: 
Zip: 
 

PUMP RETURN OR REPAIR 
 
Pump Model Number: 
Serial Number: 
Date of Purchase: 
Invoice Number: 
Date of Installation: 
Application: 
Pumping Level: 
Pump Setting: 
Reason for return: (Please give as much detail as possible) 
 
 
 
 

PARTS RETURN 
 
Part Description: 
Part Number: 
Date Purchase: 
Invoice Number: 
Reason for return: 
 
 
 
Comments: 
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